Incident management

STEP1 « You observe or are told of an incident, such as
o Aninjury or harm occurring

A o Sexual misconduct
o Abuse or neglect
o Arestrictive practice

The relevant At Home Care Manager will investigate the incident and
will communicate and provide support to the impacted person/s.

Corrective actions will be taken by At Home Care and (if required) the
governing body.

The impacted person/s will be kept informed throughout the process.

Further information is available in the Reportable AHC QLR PR020.2023.1

Incident Accident and Emergency policy available
through Skedulo. a.th.@m.eca.re
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